Hpunoxenune N 2
K IpuKa3y MUHHUCTEpPCTBA KYIbTYPbI
Poccuiickon denepanuu

or" " 2015 N

METOJUYECKUE PEKOMEHJAIIMU
MO MPOBEJEHUIO HE3ABUCHUMOM OIIEHKU KAYECTBA
OKA3AHMUSA YCJIYT
OPTAHU3AIIMAMMU KYJIbTYPHBI (1151 OPTAHOB
T'OCYJAPCTBEHHO! BJIACTH
CYBBEKTOB POCCUMCKOM ®EJEPAIIUU U OPTAHOB
MECTHOI'O CAMOYIIPABJIEHUS)

1. Hacrosimue Meroguyeckue peKOMEHaluu pa3paboTaHbl B
uensx peanuzanuu cratbu 36.1 3akona Poccuiickont denepauuu OT
09.10.1992 N 3612-1 "OcHoBbl 3akoHOJaTeIbCTBA Poccuiickoii
@enepauun 0 KyiapType", W nyHkta 4(1) miaHa MeponmpuATHl MO
(GOpMHUPOBAHUIO HE3aBUCHUMOW CHCTEMBbI OLIEHKHM KauyecTBa paboThl
OpraHu3alui, OKa3bIBAIOUIUX ColMalbHBIe yciayru, Ha 2013 - 2015
ropl, YTBEPXKIECHHOro pacnopsbkeHueM llpasurensctBa Poccuiickou
®eneparuu ot 30 mapta 2013 r. N 487-p.

2. He3aBucumasi OlleHKa KauyecTBa OKA3aHUS YCIYT OpPraHU3alUsIMU
KYJIbTYpbl SIBISIETCS OOHONW U3 (OpM OOIIECTBEHHOTO KOHTPOJS H
IPOBOJUTCS B UEJSAX NPENOCTaBICHUS TpakJaHaM HH(POpMAIUU O
KAueCTBE OKa3aHUs YCIyr OpraHu3alusIMH KYJIbTYpPhl, 4 TAKXKE B LEJISIX
MOBBIIICHHS KAY€CTBA UX JIEATEIbHOCTH.

3. HezaBucumas oljeHKa KayecTBa OKa3aHUs YCIyT OpTraHU3alusIMu
KyJbTYpbl TPEIyCMAaTPUBAET OLIEHKY YCIOBHM OKa3aHHWS YCIyr MO
TakKuM OOIIUM KPUTEPHUSIM, KaK OTKPBITOCTh W  JIOCTYIIHOCTH
uHpopManuu 00 OpraHu3aluu KyJIbTypbl; KOM(OPTHOCTH YCJIOBHIA
NPEJOCTABICHUSI YCIYr M JOCTYNHOCTh UX TOJIYYEHHUs; BpeMs
OXKHTaHUS peoCTaBICHUS yCIIyTH; N00pOKENATEIbHOCTD,
BEXKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OpPraHU3alMHM KYyJIbTYPBHI;
YAOBJIETBOPEHHOCTh KAYECTBOM OKa3aHUs YCIYT.

4, Tlokazarenu, XapaKTepHU3yIOIIHME OOIHNe KPUTEPUU OICHKHU
KadyecTBa OKa3aHUs YCIAyT OpraHU3alMsIMU KyJbTYpbl, YTBEPKIICHBI
npukazom MuHucrepctBa KyJbTypbl Poccuiickonn ®enepauuu Ot
05.10.2015 N 2515 "OG yTBepx’AcHUY MOKa3aTeNel, XapaKTepU3yomx
oOllIMe KPUTEPUM OILICHKH KAa4eCTBAa OKa3aHMs YCIyr OpraHU3alUsIMU
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KYJIbTYpBI'".

5. He3aBucumas oneHKa Ka4ecTBa OKa3aHUs yCIYT OPraHUu3alusaMu
KyJbTYpbl MPOBOJWTCS B OTHOLWIEHWM OpPraHU3aluid  KyJbTYpBHI,
y4peauTensIMA KOTOPBIX ABisitoTcsl Poccuiickas denepaiusi, CyObEKThI
Poccuiickoit denepanuu Wi MyHHUIUNAIbHbIE O0Opa3oBaHUs, APYTUX
OpraHu3alui KyJbTypbl, B yCTABHOM KaIllUTaJle KOTOPBIX J0Js CyOBhEKTa
Poccuiickoit ®enepaiiud WIM MYHULIMOAILHOTO OOpa3oBaHUs B
COBOKYIIHOCTH IIPEBBIIIAECT INATHACCAT MPOLIEHTOB, a TAaKXe B
OTHOLIEHWM HWHBIX HErOCYJAapCTBEHHBIX OPraHU3aluid  KyJbTYPBbI,
KOTOpPBIE OKa3bIBaIOT TI'OCYJAPCTBEHHBIE (MyHULUIIAJIBHBIE) YCIYyTH B
cdepe KyJabTyphl.

6. B cootrBeTcTBMM € TPOTOKOJOM 3acenanus OOIEeCTBEHHOTO
coBeta npu Munucrepctse KyJIbTypbl Poccurickon ®enepanuu N 4 ot
25.09.2014 wHe3zaBuCcMMass OIEHKAa KAa4yeCcTBa  OKa3aHUS  yCHYT
OpraHM3alMsIMA  KyJbTYpbl B OTHOLICHWM OPraHU3alHWi KyJIbTYPBHI,
YUYPEIUTENEM KOTOPBIX SABISIETCA MUHHCTEPCTBO KyJIBTYphl Poccuiickon
denepaunu, npoBoauTcss OOIIECTBEHHBIM COBETOM IIPU MUHUCTEPCTBE
KyJIbTYpbl Poccuiickoint @enepanuu.

OO111ecTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCHUMOW OLICHKHU
KAueCcTBa OKa3aHUs yCIyT OpraHu3alus MU KyJabTypbl, CPOPMUPOBAHHbBIC
OpraHaMu  TOCYJapCTBEHHOM  BjacTh  CcyObekToB  Poccuiickoi
denepannn, TAKKE BIPABE MPOBOJAUTH HE3aBUCUMYIO OLIEHKY KauecTBa
YCIyT OpPraHu3alUsIMHA KYJIbTYPBI, YUPEAUTEIEM KOTOPBIX SBISIETCS
MunucrepcTBo KyapTyphl Poccurickon @enepanumu.

7. HezaBucrnmasi OLlEHKa Ka4eCcTBa OKa3aHUs YCIIyI OpraHU3alUusIMU
KYJIbTYPbl B OTHOLIEHWH OJHUX MU TE€X K€ OpraHU3alyi MPOBOJMUTCS HE
Yaiie 4eM OJMH Pa3 B TOJI U HE PE¥KE YEM OJIMH pa3 B TPU roja.

8. He3zaBucumas oneHKa KadyecTBa OKa3aHUs YCIyTI OpraHU3alHsIMU
KYJIbTYPbI HE IPOBOJUTCS B OTHOIIEHUH:

- CO3JaHHUs, WCIOJHECHUS W HHTEPOPETALUHN TPOU3BEIACHUI
JUTEPATypPhl U UCKYCCTBA;

- OpraHu3alui KyJbTyphl, BKIFOUCHHBIX B [lepeuens opranuzanuii
KYJbTYpPbI, B OTHOILIEHUH KOTOPBIX HE MPOBOJMUTCS HE3aBUCHUMAs OLICHKA
OKazaHusl yclyr B cdepe KyJIbTypbl B COOTBETCTBHM C IPUKA30M
MunucrtepctBa KynbTypbl Poccuiickoit @enepannn ot 07.08.2015 N
2169 "OO6 yTBepXKACHUM TIEPEYHS OpraHu3aluil KyJIbTypbl, B
OTHOLIEHUM KOTOPBIX HE IPOBOJAUTCS HE3aBUCHMMAs OLICHKA OKa3aHUs
ycIyT B cepe KyJabTyphl".

9. Ilpu mpoBeAeHHM HE3aBUCUMOM OICHKH KadyecTBa OKa3aHUs
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yCIYT OpraHu3alusMU  KYJbTYphl HCIOJB3YETCS  OOLIETOCTYMHAs
uHdopmanust 00 opraHu3ausgX KyJbTypbl, pa3MeliacMas B TOM YUCTIE B
dbopMe OTKPBITHIX JaHHBIX.

10. Oprasbl rocynapcTBeHHOM BiacTu cyObekToB Poccuiickoi
Qdenepanuy, OpraHbl MECTHOTO CAaMOYIIPABJIEHHS W OpPraHA3aluu
KYJIbTYPBbI:

- pasmenialoT HMHQOpPMALMIO O JACATEIBHOCTH OpraHu3alui
KyJbTypbl Ha CBOMX oO(QuIManbHBIX caiTax B ceTu 'MHTepHeT" B
COOTBETCTBUU C mpukazoM Munkynetypbl Poccuum ot 20.02.2015 N 277
"O6 yTBepxkaeHHMHM TpeOoBaHMM K  colepxkaHulO U (popme
NpeoCTaBiIeHUsT  MHGOpPMAIlMU O  JCITEIBHOCTH  OpTraHU3aluii
KYJbTYpPBI, pa3MeniaeMoi Ha opUIMaIbHBIX CalTaX YIMOJHOMOYEHHOTO
benepanbHOTO OpraHa  MCIOJIHUTEIbHOM  BJIACTH, OpTraHOB
rocyJIapCTBEHHOM BiacTu cyObekTOB Poccuiickoit denepaiuu, OpraHoB
MECTHOI'O CaMOYNpAaBJICHUS W OpraHu3aldii KyJbTypbl B CETH
"UnaTepHer", a Takke HA OGQHUIIMATBLHOM calTe i1 pa3MCEIICHHS
uHpOpMaMU O TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YUPEXKICHUAX B
cetu MuTepuer (www.bus.gov.ru) corsacHo npukazy Munduna Poccuu
ot 21.07.2011 N 86mH;

- 00ecrneunBalOT TEXHUYECKYI0 BO3MOYKHOCTh BBIPKEHUSI MHEHHIA
MoJay4aTelaMy YCIyr O KadeCTBE OKa3aHUs YCIyTr OpraHu3alusiMU
KyJbTYpbI Ha CBOUX O(UIMATIbHBIX caiTaxX B ceTd "MHTepHeT".

11. Opranamu rocyJapCTBEHHOW BJIAacTU CyObEKTOB Poccuiickoii
denepanyi, OpraHaMM MECTHOTO CcaMOyNpaBieHUs  (nanee -
YIOJHOMOYEHHBIE  OpraHbl)  CO3/IAIOTCA  YCIOBUS  MHPOBEICHUS
HE3aBUCHUMOM OIICHKM KaueCcTBa OKa3aHHWS YCIYr OpraHu3aldsiMA
KYJIbTYPBbI:

11.1. Opranbsl rocygapcTBeHHON BiacTh cyObekTOB Poccuiickoii
denepaniui ¢ ydacTUeM OOIIECTBEHHBIX OpraHu3auii (opMupyroT
0OI1IeCTBEHHBIE COBETHI 10 MPOBEJACHUIO HE3aBUCUMOMN OIICHKH KaueCcTBa
OKa3aHUs YCIYr OPraHU3alUsAMU KyJIbTYpbl, PACIOJIO)KECHHBIMU Ha
TeppuUTOpHUsIX CcyoOBekToB Poccuiickoit ®enepanni, W YTBEPXKIAIOT
MOJIOKEHHUS O HUX.

11.2.  Opramsl MECTHOrO CaMOYIIPABJIEHHUS C  y4acCTHUEM
OOIIIECTBEHHBIX OpraHu3anuii BrpaBe (HOPMUPOBATH OOLIECTBEHHbBIC
COBETHl MO MPOBEICHUIO HE3aBUCHUMOHN OICHKH KaudyeCTBa OKa3aHWs
YCIyT OPraHU3alUsMU KYJIbTYPBI, PACIOJI0KEHHBIMA Ha TEPPUTOPUSIX
MYHUIIMTIATBHBIX 00pa30BaHUM, U yTBEPKIATh MOJIOKEHHUE O HUX.

11.3. Ilpu npuHATUM OpPraHOM HCIOJHUTEIBLHON BIACTU CYOBEKTa
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Poccuiickoit @enepanuu  peimieHUss 00 OpraHW3ali  MPOBEACHUS
HE3aBHUCUMOU OLIEHKH MYHHULIUTIAJIbHBIMU oOpa3oBaHUsIMU,
OOIIIECTBEHHBIE COBETHl MO €€ MPOBEACHUI0 (OPMUPYIOT OpTraHbl
MECTHOrO camoyImpabieHusa. He3aBucumas OLEHKAa MPOBOJMUTCS B
JAHHOM CJIy4ya€ B OTHOILICHMM OpraHHW3allfii, pPACHOJIOKEHHBIX Ha
COOTBETCTBYIOIIUX  TEPPUTOPUSIX  MYHULMOAIBHBIX  00pa3oBaHUU
(mucekmo Muntpyma Poccum ot 26.09.2014 N 11-3/10/T1-5546 "O
HaIpaBJICHUN PEKOMEHTYEMOI0 NIEPEYHSI MEPONIPUITUI 110 OpraHUu3aluu
npoBeAcHUs B cyobekTe Poccuiickoit denepaiuu HE3aBUCUMOM OICHKH
KauecTBa OKa3aHWsl YCIyr opraHusaiusiMu B cdepe KyJIbTYyphl,
COLIMAIBHOTO OOCIIyKUBAaHUS, OXpPaHbl 3JI0POBbA M oOOpazoBaHus")
(manee - mucbMo Muntpyna Poccun ot 26.09.2014 N 11-3/10/11-5546).

11.4. Tlo pelieHn0 OpraHoB roCyJapCTBEHHOU BJIACTH CyOBEKTOB
Poccuiickonn dDenepanuu uiad OpraHoB MECTHOIO CaMOYIIPABIICHUS
(GyHKIIMU OOIIECTBEHHBIX COBETOB I10 IIPOBEJICHUIO HE3aBUCUMOU
OLIEHKM KayeCcTBa OKa3aHUs YCIYr OpPraHu3alusiIMU KyJbTYypbl MOTYT
OBITH BO3JIO’KEHBI Ha CYIIECTBYIONIUE MPU ITUX OpTaHaxX OOIIECTBEHHbBIC
COBETHl (maysiee - OOIIECTBEHHbIE COBETH). B Takux ciyuasx
OOIIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOM OIICHKU Ka4yeCTBa
OKa3aHHUsl yCIIyT OpraHu3alusiIMHA KyJIbTypbl HE CO3JAI0TCHI.

11.5. YrmonHOMOYEHHBIE OPTaHbI:

- o0ecrneunBalOT NPOBEJACHHE MPOLEAYP IO ONPEACICHUIO
OpraHu3alliM, OCYIIECTBIISIOMIEH cOop, o0000lIeHne W  aHaJIU3
uHpopMaIu 0 KadyecTBE OKa3aHUs YCIYr OpraHU3allusIMHU KYJIbTYpPBI
(manee - ormepatop) B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM Poccuiickoit
@enepaui O  pa3MEIICHUWM 3aKa30B ISl  TOCYJIAapCTBEHHBIX H
MYHUILIUTIATBHBIX HYK]T;

- o pe3yJibTaTaM 3aKIIOUYECHUS roCyJ1apCTBEHHOTO
(MyHHMIIMTIATBHOTO) KOHTpakTa OQOPMIISIIOT pelieHrue 00 OmpeneseHun
oriepaTopa, OTBETCTBEHHOTO 3a IIPOBEICHUE HE3aBHUCUMON OIICHKU
KaueCcTBa OKa3aHUs yCIYT.

12. OO0111eCTBEHHBIE COBETHI:

- OMPENENSIOT MEPEYHU OpraHU3aIiid KyJIbTyphbl, B OTHOIIECHUH
KOTOPBIX MPOBOJUTCSI HE3aBUCUMAsI OIICHKA;

- (opMupPYIOT TIpEIIOKEHUS Ui  Ppa3pabOTKM TEXHHUYECKOTO
3alaHusl  JJI1  omepaTopa, NPUHUMAIOT Y4YacTHE B PACCMOTPEHUH
MPOEKTOB JOKYMEHTAI[UU O 3aKyIKe padoT, YCIyr, a TakKe MPOCKTOB
rOCYJIapCTBEHHOT'0, MYHHUIIMIIAJTLHOTO KOHTPAKTOB, 3aKJIIOYAEMBbIX
YIOJTHOMOYEHHBIM OpraHaMU TOCYJapCTBEHHOM BJIACTH CYOBEKTOB
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Poccuiickon ®enepanym WM OpraHaMyd MECTHOIO CaMOYIMPABIIEHUS C
OnepaTopoM;

- YCTAHABJIUBAIOT MPU HEOOXOJAUMOCTH JOMOJHUTEIbHBIE KPUTEPUU
OLIEHKM KaueCTBa OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYpPHI;

- OCYLIECTBJISIFOT HE3aBUCHMYIO OLIEHKY Kaye€CTBAa OKa3aHUs YCIyr
OpraHu3alusIMU KYJbTYpPhl C ydeToM HHGOpPMAIMK, MNPE/ICTaBICHHON
OnepaTopoM;

- MPEJCTABISAIOT B YIOJHOMOYEHHBIM OpraH, MPU KOTOPOM CO3/IaH
OOIIIECTBEHHBIM COBET, PE3YyJbTAaThl HE3aBUCHUMOM OIIEHKHM KauecTBa
OKa3aHUsl YCIyr OpraHU3alusIMU KyJIbTYpbl, a TAKXKe MPEAJIOKEHUT 00
YIIYUYIIEHUHU Ka4€CTBA UX JEATEIbHOCTH.

13. OnepaTopomM MOXKET BBICTYIATh OpraHU3alysl, 3aKJIOYUBIIAS B
COOTBETCTBHUM C 3aKOHOJATEIbCTBOM Poccuiickon dPenepauuu o
pa3MEIIECHUH 3aKa30B JIJIsI TOCYJapCTBEHHBIX M MYHHUIUIIAIBHBIX HYX]
rOCYJIapCTBEHHBINA (MyHUIIUNAIbHBIN) KOHTPAKT Ha BBIMIOJHEHUE PadoT
no cOopy, 000OIIEHUIO U aHAIN3y MH(POPMAIIUU O KauyeCTBE OKa3aHUs
YCIYT OpraHu3alysIMU KYJbTYpPHI.

CornacHo nucekMa Muntpyna Poccun ot 26.09.2014 N 11-3/10/T1-
5546 opranuszanmed - ONEPATOPOM TAaKXKE€ MOXKET BBICTYNATh
yupexjaeHue cyobekta Poccuiickoit @enepanuy, MYHUIIMIAIbHOE
VUpEeXKICHHE B paMKax TOCYJapCTBEHHOTO 3ajJaHUs Ha OKa3aHHE
rOCYJIapCTBEHHBIX (MYHUIUNAIBHBIX) YCAYr (BBIIOTHEHHE padoT) ¢
YYETOM €r0 YCTaBHOU JIEATEIbHOCTH.

14. Coop, 06001IeHNE U aHAIN3 UH(OOPMAITUU O KaueCTBE OKa3aHUS
YCIYr OpraHu3alysIMU KYJIbTYpbl TMPOBOJIUTCS 1O TPEM OCHOBHBIM
HaIpaBJIECHUSM:

- U3y4YEHHE U OIICHKa JaHHBIX, Pa3MEIICHHbIX Ha O(UIIMATLHOM
caiiTe OpraHu3alyu KyJbTypbl;

- W3y4YeHHWE U OICHKAa JaHHBIX Ha OQUIIMATBLHOM CalTe s
pasmernieHus UHOOpPMAIUM O TOCYJAPCTBEHHBIX W MYHHUIIMIAIBLHBIX
yupexaeHusx B cetu "Murepuer" www.bus.gov.ru:

- cOOp JaHHBIX U OIIEHKA yJAOBJICTBOPEHHOCTH MOJIy4daTeNIed yCIyT.

ITo criocoOy OlIeHKHM TTOKa3aTeNu AeNATCS Ha TPU TPYIIIIbI:

4) uzyyeHue MHEHHUs nosrydarenen yeuyr (tadnuna 1.1);

5) Hanuuue uHOpPMAITUHU Ha caiiTe www.bus.gov.ru (Tabiuna 2);

6) Hainuve wHGOpMaUUU HA O(UIIMAIBHOM CalTe€ OpraHu3aluu
KYJbTYPbI WIH MIPU €ro OTCYTCTBUM HA CANTE yUpeauTels OpraHu3aluu
KYJIbTYphbI (Tabnuia 3).
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Tao6auna 1.1

IToka3arenun, popMupyemMbie HA OCHOBE U3yUYEHUSI MHEHUS

noJiyyareJie ycayr

ITyHKkT ITokazarenp Enuann| ['pynmna
pUKa a OpraHusa
3a N n3Mepe 1105051
288 HUS
1 OTKpBITOCTh U JOCTYNMHOCTH WH(pOpMaIIH
00 opraHuzaiuu KyJabTypbl
1.3 NudopmupoBanue 0 npeacrosuux (ot 0 10 |(My3eun
BBICTABKaX U OKCIO3UIMSAX OPraHu3aIuu |
KyJIbTypbl. BupTyalbHble 3KCKypCHH IO |0OQJLIOB
OpraHU3alNH KYJIbTYPBI
1.4 NudopmupoBanue 0 npeacrosmux (ot 0 110 |Tearpsl
MPEJICTABJICHUAX U MOCTAaHOBKAX /
OaiioB
1.5 NudopmupoBaHre 0 HOBBIX MeponpusaTusax |oT 0 10 |KyJIbTypH
7 0-
0aJJIOB |JIOCYTOBBI
e
OpraHusa
100507
2 KomdopTHOCTh yCIIOBUN MpeaoCTaBICHUS
YCIYT U IOCTYITHOCTh MX MOJIYYEHUSI
2.1 Yposenb koMmpopTHOCTH TipeObiBaHust B|oT 0 110|Bce
OpraHm3alii  KyJbTypbl  (MecTa  uIsi|5 OpraHu3a
CUJICHMS, rapJiepo0, YMCTOTa MOMEIICHUM) | OaUIOB |1IUM
KYJIBTYP
Bl
2.4 Hanuune JTOTIOJTHUTEIbHBIX ycayr |oT 0 10 | My3en,
OpraHu3alu KYJIbTYPBI (mecTa |8 TeaTpsl
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OOIIIECTBEHHOTO  TNUTaHUs, IPOBEICHUE
WHTEPAKTUBHBIX HWIP, TEaTPaIU30BAHHBIX
MEpOMNPUATHH, ay TUOTHI)

OaJIIOB

2.5

CTtouMoCTh JOTIOTHUTETBHBIX yCIIyT
(KcepoKOnMpOBaHUe, 3aKa3 KHUTH B JAPYroi
oubnnorexe, MHPOPMUPOBAHUE O BO3BpATE
HY>)KHOM KHUTH, BO3MOXXHOCTh OTJIOKHUTH
KHUTY)

or 0 mo
9
0aJuI0B

ouoImore
KU

2.6

TpancrioptHags W nemas
OpTraHU3alMH KYJIbTYPbI

JTOCTYITHOCTb

ot 0 1o
5
0aJuUIOB

BCE
opraHu3a
105051

KYJIBTYP
bl

2.8

Y1006CcTBO MONB30BaHUSA  BJIECKTPOHHBIMU
CEpBUCAMU, MPEI0CTaBIIEMbIMU
YUPEXKICHUEM MOCETUTENSIM (B TOM YHUCIIE U
C TIOMOIIbI0 MOOMJIBHBIX YCTPOWCTB)

ot 0 1o

OaJIoB

BCC
OopraHu3ia
oun

KYJIBTYP
bl

2.9

KadecTBO U conepkaHre moIUrpapuuecKux
MaTepuasoB OpraHMU3aIni KYJbTYPBI
(mporpamm, OyKJeTOB, (hJ1aepOB)

ot 0 1o
9

OaJIoB

TEaTPBI

BpCMH OXKHUAaHUs IPECAOCTABJICHUA YCIIYT'H

Yno6ctBo rpaduika pabOThl OpraHU3aAIUU
KYJIbTYPbI

or 0 1o
7
0aJu10B

BCC
OpraHusa
oun

KYJIBTYD
bl

3.2

Y no06¢cTBO IpOLETYPHI
(6poHupoBaHUs) OUIIETOB

MTOKYTIKH

ot 0 1o
7
0aJu10B

TeaTphl,
My3€Hu

3.3

[IpocToTa/ya1006CcTBO
Karajora

AIEKTPOHHOTO

ot 0 1o
7

OaJLIIOB

ouonuore
KU
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JloOpoxkenaTeIbHOCTb, BE)XJIMBOCTb,
KOMIIETEHTHOCTh PAaOOTHHUKOB OpPTaHHW3aINH
KYJIbTYPbI

4.1 JloOpokenarenbHOCTh,  BEXJIMBOCTH M |0T 0 10 |Bce
KOMIIETEHTHOCTh TI€PCOHAjJa OpraHu3aiuu |/ OpraHusa
KYJIbTYPBI 0a/IoB |1IUM

KYJBTYD
Bl

3) VY 10BIIETBOPEHHOCTh KA4€CTBOM OKa3aHUs
yCIIyT

5.1 YpOBEHb YIOBIETBOPEHHOCTH KaduecTBOM (0T () 10 |Bce
OKa3aHUsl YCIyr OpraHu3alvi KyJIbTYphl B|D OpraHusa
EJI0M 0ayioB |1

KYJBTYD
BI, 3a
UCKJIIOYE
HUEM
TeaTpoB
5.3 KauecTBO mpoBeAECHUS SKCKYpPCUI ot 0 1o |My3en

4

OaiioB

5.4 Pa3nooOpasue »skcro3uiuii  opranuzanuu ot 0 10|My3eu

KYJIbTYPBI 2
0ayioB
5.5 Hanvuue nadopmanu o HOBbIX u3fanusx ot 0 go0|0ubauote
10 KU
OayioB
5.6 Pa3HooOpasue TBOPUECKUX TPYIII, KPY>KKOB|0T 0 10 |KyJIbTypH
o MHTEpecam 9 0-
0aJJIOB |JIOCYTOBBI
e
OpraHusa
117051
5.7 KauectBo MIPOBEACHUS KYJbTYpHO-|0T 0 110 |KYyJbTYpH
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MAaCCOBBIX MEPOTIPUATUI 10 o-

OaJIJIOB | 10CYTOBBI
e
opraHusa
115051

[Tokazarenu Ttabnuubl 1.1 QopMupyroTCs NpU  OCYILIECTBICHUH
pacyeTa YpOBHS YAOBJICTBOPEHHOCTH Ka4€CTBOM YCIIYT B COOTBETCTBUU
¢ Paszpenom 4 Ilpwioxkennss 1 K HACTOAIIMM METOAUYECKUM
PEKOMEHIAITUSIM.

OcHOBHbIE KaHaIbl cOopa HH(OpPMALMU OT MOJydaTeled YCIyT,
OKa3bIBAEMBIX OPTaHU3ALUSAMU KYJIbTYPHI.

1) UaTepHeTr-kaHai.

COop OIIEHOK YJOBJIETBOPEHHOCTH MOJIy4YaTeled yCIyr KayeCTBOM
OKa3aHUs yCIyl OPraHu3alvsAMU KYJbTYpPbl OCYILIECTBISIETCS IYTEM
3anoiHeHuss B ceTu "MHTepHeT" cnenuaan3upoBaHHBIX (OpPM OIpoca
(ankerT).

2) Bumker Ha caiiTe OpraHu3alyu KyJIbTYypBhl.

COOp OIIGHOK OCYILIECTBJISCTCS TPU TIOMOIIM  BHDKETA -
CIICIMAJIBHOTO  pas3fliella, pa3MENaeMoro Ha CaluTe OpraHu3aluu
KYJIBTYPBI, TJI€ MOJIb30BATEIb CMOKET OTBETUTH Ha BOIPOCHI AHKETHI.

3) DnexTpoHHas moura.

COop OIIEHOK YJIOBIETBOPEHHOCTH MOJIy4YaTelIe yCIyr KauyeCTBOM
OKa3aHUs yCJIyr OPraHu3alvsaAMU KYJIbTYpbl OCYILECTBISIETCS IYTEM
OTHpPaBKU OMEPATOPOM IJIEKTPOHHOTO COOOIICHUS ¢ (POPMOM aHKETHI
JUI. 3alOJIHEHUS TOJIyYaTeJIEM YCIYTM W IIOCIECAYIOIIEH OTIIPaBKOM
3allOJTHEHHOM  aHKEThl  ONepaTropy IO  DJICKTPOHHOW  IOYTe.
Hcnonbp30BaHMe KIMEHTCKON 0a3bl, WUMEIOIICHCS B pPACHOPSIKEHUU
OpraHu3allu KYJbTYPhl, OCYIIECTBISAECTCA TOJBKO C COTJIACHUSl TAHHOU
OpraHu3alNu.

4) Onpoc o TenedoHy.

COop O1IeHOK YJOBIETBOPEHHOCTH MOJIy4YaTeNed yCIyr KauyeCTBOM
OKa3aHus  YCIYr  OpraHM3alUsiIMH  KYyJIbTYpbl  OCYIIECTBISACTCSA
omepaTopoM IyTeM omnpoca To TenedoHy mojydaTened yCiayr
KOHKPETHBIX OpPraHU3aluil KyJabTypbl. lCHonp30BaHUE KIMEHTCKOU
0a3pl, UMEIOIICHCS B  PaACHOPSIKEHUU OPTraHU3alUd  KYJbTYpHI,
OCYIIECTBJISAETCS TOJIBKO C COrJIACHs JAaHHOM OPTraHU3alNu.




5) YcranoBka TepMHUHAIA B OPTraHU3AIUU KYJIbTYPHI.

Tepmunan mnpeacTaBiasieT CO0OM WHTEPAKTHUBHOE YCTPOWCTBO,
MO3BOJISAIOIIEE MOTYYaTEN0 OLEHUTh KA4€CTBO YCIyT, HENOCPEACTBEHHO
HaxoJsCh B OpraHU3allMd KyJbTypbl. T€pMUHAI OCHAIIEH CEHCOPHBIM
DKpPAaHOM, Ha KOTOPOM BBIBOJSATCS BONPOCHI M  IPEICTABICHA
BO3MOKHOCTb IMOJIYYaTEJ0 YCIYTd OTBETUTh HA TAHHBIE BOITPOCHI.

6) JInuHblii onTpOC (COLMOIOTUYECKOE UCCIEIOBAHUE).

Kanansl cOopa wuHbOpMaluu pa3ivyarOTCs MEXIy co0oil 1o
CTEIEHW JOCTOBEPHOCTH MOJIYyYAEMbIX JAHHBIX, MO CTOMMOCTH H IO
CTENEHW JOCTYIHOCTH JJIsi HaceineHus (tabnuma 1.2). OueHku
pamxupyrorcs ot 1 1o 5, rae 1 - oueHns moxo, a S - oueHb xopouo. Yem
BBIIIIE UTOTOBAsl OLICHKA, TEM IPEANOYTUTEIbHEE KaHal cOopa JaHHBIX
0 COOTHOILICHUIO [IEHA-KAaYECTBO.

Taoauna 1.2

YpoBeHb T0CTOBEPHOCTH KAHAJIOB cOopa mHpopManun

Kanan cbopa naHHbIX HoctynHo |Ctoumoc| Yposenb |HTorosas
CTh JJISI |Th OJJHOM | JOCTOBEPHO| OLIEHKa
HACEJICHU | AHKETHI | CTH OLIEHOK
s
1 2 3 4 5=2+3
+4
TepmuHan B opraHuzanuu 3) 4 4 13
KYJIbTYPbI
Ompoc o Tenedony 5 3 4 12
JInuHbIii onpoc 3) 1 3) 11
DneKTpoHHas MoYTa 3 3 4 10
Bumxer Ha caiite 2 5 2 9
OpraHu3aIuu KyJIbTypbl
NuTepHeT-KaHan 1 5 1 7

Hcnonb30BaHME METOJIOB COIMOJIOTHH (TelaeOHHBIA OIpoC C




UCIIOJIb30BaHUEM 0a3bl MOJIydaTesieil, MHTEPBbIO) SBISIOTCS HauOosee
3¢ (PEeKTUBHBIMHU, OAHAKO TPYAOEMKOCTh M BBICOKAs CTOMMOCTb 3THX
METOJIOB HE TO3BOJISIIOT MPOBOJAUTH MACIITaOHBIX M JJIMTEIBHBIX
VICCIIEIOBAHUM. NuTepHeT-kanan, BUJDKET U TEPMUHAJBbI,
YCTaHOBJICHHBIE B OPraHU3alUSAX KyJIbTYpbl, MO3BOJISIIOT MNPOBOIAUTH
HE3aBUCHUMYIO OIIEHKY UINTEIBHOE BpPEMS, MOJYYHUTh JOCTATOYHO
OOJBIIIOE KOJIMYECTBO AHKET, 3aMOJHEHHBIX MOJy4YaTeIsiIMU YCIYT, C
HauMEHbIIMMHU  3arparamud. JUJII  TOBBIIEHHUS  JTOCTOBEPHOCTH
MOJYYEHHBIX OIIEHOK PEKOMEHAYETCA MCIOJb30BAHUE COYETAHUSA BCEX
KaHaJIOB cOopa uHpopMaIuu.

Jist  monydeHuss OOBEKTMBHOM KapTHUHBI  yJAOBJIETBOPEHHOCTU
nojydaTesie yCIyr KadeCTBOM OKa3aHUA YCIyr OpraHu3alusiMU
KYJbTYPbl PEKOMEHYETCSA BCE TUIBI OPraHU3alluid KyJIbTypbl pa3JeInuTh
Ha 3 rpynmsl B 3aBUCUMOCTH OT KOJIMYECTBA MOJNYYATENEU YCHYT,
OKa3bIBAEMbIX OPraHU3alUsAMU KYJbTYpbl, U [JId KaXXJIOW TPYIIIbI

ONpPENIETUTh HEOOXOIUMOE KOJIMYECTBO COOMpaeMbIX aHKET (Tadswuila
1.3):

Tabauuna 1.3
I'pynna opranusanmi KyJbTypbl
['pynma [TapameTpsl KommuectBo
OpraHu3alui AHKET
KYJIbTYPbI

Marbie KomuuectBo mnomywateneit ycayr B|100 - 200
OpraHu3aIu Mmecsiy He 6osee 2000
KYJIbTYPBI
Cpennne KommuectBo momygateneir ycayr B|400 - 500
OpraHu3aIuu mecsir ot 2000 go 7000
KYJIbTYPbI
Kpynusbie KonnyectBo monyuarenerr ycayr B[1000 - 2000
OpraHu3aIuu mecsr ooee 7000
KYJIbTYPBI

Takum o00pa3zoM, [JIsi W3MEPEHHS OIEHKU YJAOBJIECTBOPEHHOCTH
noTpeduteneld yciayr KauecTBOM OKa3aHUsA YCIyr OpraHu3alysIMU




KyJIbTYPBHl CIEAYeT ONPENCTUTh ONTHMAIBHYIO IJii KOHKPETHOTO
YUPEKICHNUS KOMOMHAIIMIO, BKJIIOYAIONIYI0 HEOOXOIUMOE KOJUYECTBO
aHKeT i1 cOopa W METOABl WX TIOJNYyYCHHS, M TIO3BOJISIOINIYIO
NPEAOCTaBUTh  KAYECTBEHHBIC  pE3yJbTaThl  MPU  aJEKBATHOM
pPacxo/10BaHUM OFOKETHBIX CPEACTB.

Ta6auma 2

Iloka3zartenu, GpopMuUpyeMbie HA OCHOBE aHAJIU3a MH(POPMALUU
Ha caiite www.bus.gov.ru

[TyHkT [Toka3zarenp Emununa | I'pynna
MpUKa U3MEPEHH | OpPraHmu3a
3aN A 1005051
2515

1 OTKpBITOCTh U JOCTYIMHOCTh HHGOpMAIUU

00 Opranu3anuu KyJbTypbl

1.2 Nudopmanms 0 BbINOJIHEHNH | 0T 0 10 7|BCe
roCy/1apCTBEHHOTO/MYHHUITUTIAIBEHOTO OanyoB  |opraHmsa
3a/1aHus, OTYeT 0 pe3yJibTarax 10701
NEATEIIbHOCTH OPTraHU3aluU KYJIbTYPbI KYJBTYP

bI

[Tokazatenu Tabmunbl 2 (HOPMUPYIOTCS TIPU  OCYIIECTBICHUU
pacdeTa ypOBHS YJIOBJIETBOPEHHOCTH Ka4€CTBOM YCIIYT B COOTBETCTBUH
c¢ Pazmenmom 3 [Ilpunoxenuss | K HACTOSIIUM METOJAMYECKUM
PEKOMEHIALIHSIM.

Tao6auna 3

Iloka3arenn, popmMupyeMbie HA OCHOBE aHAJIU3Aa HH(OPMALMH
Ha 0PUIHATIBLHOM CAHTE OPraHU3alNH KYJIbTYPbI

[TyHKT ITokazarenp Emuauna | I'pynma
IpUKa W3MEPEH | OpraHusa
3a N us 180505

2515
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OTKpBITOCTh U JAOCTYMHOCTh WH(MOpMAIUU
00 opranu3anuu KyJbTypbl

1.1 [TomHoe u cokpameHHoe HauMeHoBaHue 0T 0 10 5|Bce
OpraHu3aluu KYJbTYpBHI, MecCTO|0aioB  |OpraHusa
HAaxO0JEHUsA, T[OYTOBBIM aJpec, CXema 1007051
npoe3fa, aapec  BJIEKTPOHHOM  IMOYTHI, KYJbTYPBI
CTPYKTypa OpraHu3alu KYJbTYpBHI,
cBelleHuss 00 yupenutene (ydpeauTensx),
yUpEIUTENbHBIC JOKYMEHTHI

2 KomdopTHOCTh yCHOBUN TpeaOCTaBICHUS
YCIYT ¥ TJOCTYITHOCTh UX MOJYYEHUS

2.2 ITepeuenn YCIYT, npeaocTariasgeMbix 0T 0 10 5|Bce
opranu3anued KyJabTypbl. OTpaHu4eHuUs 10 |0aiOB  |OpraHusa
ACCOPTUMEHTY YCIyI, OrpPaHUYECHUS [0 1007051
noTpeouTenasiM  ycayr. JlomoJHUTEIbHbIE KYJbTYPBI
YCIYTH, TPEAOCTABIISIEMbIE OpraHu3aluen
KyJbTYpbl. YCIyI'H, NPEIOCTaBIsIEMble Ha
mwiaTHOM  ocHoBe.  CTOMMOCTH  YCIYT.

[IpenocraBnenue MPEUMYILIECTBEHHOTO
paBa MOJIb30BAHUS YCIYyTaMU YUPEKICHUS

2.3 CoxpaHeHne BO3MOXXHOCTH HaBuranuu 1o |oT 0 1o 5|Bce
CaliTy TMpU OTKIOYCHUH TrpaduuecKux 0auioB |OpraHusa
AJIEMEHTOB o(opmiieHUsT cailTa, KapThl 10701
caiita. Bpemst 1ocTynmHOCTH MH(POPMALIUK C KYJIBTYPBI
Y4EeTOM TEpEephIBOB B paboTe caiira.

Hanmnume He3aBUCMMOM CHUCTEMBI ydYeTa

nocenieHnit caiita. Packpsitie nHpopmanuu
HE3aBUCUMOM CHUCTEMBbI y4e€Ta MOCEIICHUN
caira. Hamuune BCTPOEHHOM CHCTEMBI
KOHTEKCTHOTO TOUCKA 15(0) CauTy.
becruiatHOCTh, AOCTYNMHOCTH MH(pOpMaALUU
Ha  cadte. OTcyTcTBHE  HapylIECHUU
oToOpaxkeHusi, (GOpMaTUPOBAHUS WU MHBIX
nedextoB mHbopManuu Ha caiite. Jlata u
BpeMs pa3MenieHus: HHPpopMaIuu.

Hoctyn k pazgeny "HesaBucumasi oleHKa
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KayecTBa IPEAOCTABICHUA YCIyr' MOJDKEH
ObITh oOOecmieueH He Oonee dYeM 3a 2
nepexojia Mo CalTy C HCMOJIb30BAaHUEM
MEHIO HaBUTallUH

2.7 Hanuuue »snextponHbix OueroB/Hanmuuue 0T 0 10 5 |Bce
AJIEKTPOHHOIO OpoHUpOBaHUs |0AJIJIOB  |OpraHu3a
OMJIETOB/HATUYHE AJIEKTPOHHOU 1005051
ouepeu/Hannuue AIEKTPOHHBIX KYJIbTYpbI
KaTaJIOrOB/HATMYNE AIEKTPOHHBIX
JOKYMEHTOB, JOCTYIHBIX JIJI MOJTYYEHUS

4 J1oOposKenaTeabHOCTh, BEXKJIUBOCT,

KOMIIETEHTHOCTh PA0OOTHUKOB OpraHu3aluu
KYJbTYPBI

4.2 daMuanyd, HMEHA, OT4YeCcTBa, HOKHOCTH|OT O mo 7|Bce
PYKOBOJSIIIIETO ~ COCTaBa  OpraHu3allud |0ajijioB  |OpraHu3a
KYJbTYpBbI, €€ CTPYKTYPHBIX MMOJIpa3AeieHUN 1007051
u QuimanoB (MpU HMX HAIMYUH), PEKUM, KYJIbTYPbI
rpaguk padOThl; KOHTAKTHBIC TeJIE(POHBI,
azgpeca JJIEKTPOHHOW TMOYTHI, pazaen s
HAIPAaBJICHUS MPEIJIOKEHHUIN IO YITYUIIEHUIO
KauyecTBa yCIyT OpraHu3aluu

3) VY 10BNETBOPEHHOCTh Kaye€CTBOM OKa3aHUs
yCIIyT

52 [Topsimok  omeHku  kKadecTtBa  paboTwl|oT 0 10 6|Bce
OpraHW3alliy Ha OCHOBAHWHU ONpPEJICJICHHBIX 0a/UIOB  |OpraHu3a
KpUTEPHEB 3¢ PpekTUBHOCTH paboTHI AU
OpraHu3aLui, YTBEPKIACHHBIN KYJIbTYPbI

YIOJIHOMOYEHHBIM (efiepalbHbIM OpPraHOM
UCIIOJIHUTEIIBHON  BJIACTH;  PE3yJIbTAThI
HE3aBUCUMOM OLICHKM KaudecTBa OKa3aHWs
YCIyI OpPraHu3alysIMU KYJbTYpPbl, & TaKkKe
OPEeMIOKEHUST 00 YIYUIIEHUH KayecTBa MX
NEATENBbHOCTH; IUIAH 10  YJIYYLIECHUIO
KayecTBa pabOThl OpraHu3aliuu

[Tokazarenu TaOIULBI

3  dopmupyroTcsa IIpU  OCYIIECTBICHUHU
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pacueTa ypOBHS YJIOBJIETBOPEHHOCTH Ka4Y€CTBOM YCIIYT B COOTBETCTBUHU
¢ Paszpmenom 2 Ilpwioxkennss 1 K HACTOAIIMM METOAUYECKUM
PEKOMEHIAIIUSIM.
Pe3ynbTathl HE3aBUCHUMOW OLICHKA TAaKXKE MPEACTABISIOTCS C
pa3omBKoOI 110 criocobaM OIeHKHU: cM. Taomuiel 4.1, 4.2, 4.3.
Taoauna 4.1

OueHka ypoOBHS YA0BJIETBOPEHHOCTH KA4€CTBOM OKAa3aHUA yCJIYT

[Tpumep 3anonHeHus: Tearp (HAMMEHOBaHUE OpraHU3aluu
KyJbTYpPbl, B KOTOPOI POBOAMIACH OLICHKA)

Hara n 3HauYeHHUE OLCHKH, OaJlIbl Hroros
SPEMA [Tokazarens 1 [Tokazarenp N <*> o°
OILICHKH x> 3HAYEHU
c,
OasIbI
(cymma)
[Tpumep Nudopmupon - JoOposxenarenbHO
3aMOJIHCHUS aHue o (apyrue CTb, BEXKJIMBOCTb U
NPEACTOSIINX | TOKa3aTeldu | KOMIIETEHTHOCTh
PECTABIICHHU | /ISl TEATPOB U3 nepcoHaa
AX U Tabmuie 1.1) Opra”Hu3aluu
MOCTaHOBKAaX KYJbTYpHI (Makc 7
(makc 7 0asIoB)
OaIoB)
20.11.2014 6,5 6,4 51,9
20.12.2014
21.02.2015 6,2 6,3 50,5
21.04.2015

NTOI'O (cpenHeB3BelIeHHOE 3HAYSHHE 110 BCEM OllCHKaM 3a Bce | 91,7
TIEPUO/IbI)




<*> B KkauecTBe TOKa3zarejled JyIsi OLEHKH HCIOJIb3YIOTCS
nokaszaTenu u3 Tabuuibl 1.1 B 3aBUCUMOCTH OT BHJAa OpTaHU3alUU, IJIs

KOTOPOM MPOBOAUTCA OLICHKA.

dopMyna I OLEHKHM HWTOrOBOTO

3HAYC€HUs OpuBeaeHb B pazaeie 4 Ilpunoxenus 1 k MeToaudeckum

PEKOMEHIAIHASIM.

Taoauna 4.2

OueHka ypoBHSI OTKPBLITOCTH U JOCTYIIHOCTH MH(pOPMAaLNH
OpPraHu3annm KyJbTypbl HAa OduunajabHOM caiTe JJIA pa3MelleHu s
HHGOPMAIIUN O TOCYTAPCTBEHHBIX H MYHUIMIIAIbHBIX

YUYpPeKIACHUAX
www.bus.gov.ru <*>

[Ipumep 3anonHeHUs: TEATP

(HaMMEHOBaHUE OPraHU3ALUH KYJIbTYPhI, B KOTOPOIl

MIPOBOIMIIACH OLICHKA)

HaumeHnoBanue nudopmMaliMoHHOro 00bekTa | Makcumars | @akTH4eCK
(TpeboBaHus) HOE oe
3Ha4YE€HUE, | 3HAUYCHUE,
oan oan
[Ipumep 3anionHEeHUA:
OOmast uapopMarus 00 yupeKJIeHUH; 1 1
Nudopmanusi 0 ToCy1apCTBEHHOM 33/IaHUU Ha 1 1
TeKyIIUH (PUHAHCOBBIN T'OJ;
Nudopmanust 0 BBITIOJIHCHUH 1 0
TOCYJIapCTBEHHOT'O  3aJlaHusl 32  OTYETHBIM
(bMHAHCOBBIN rox;
Nudopmanus 0 IJIaHe (GbrHaHCOBO- 1 1

XO3SIICTBEHHOM JESITEIIbHOCTH HA TEKYIIUU
rom;




Nudopmanusi o0 TrogoBoi  OyXraaTepcKoi 1 1
OTYETHOCTH 3a OTUYCTHBIN ()MHAHCOBBIN TOI;

Nudopmalus o pe3yiabTaTax JIesITEeIbHOCTH U 1 1
00 MCTI0JIP30BAaHUY UMYIIIECTBA;

Nudopmanivsi 0 KOHTPOJBHBIX MEPOIPUSTUSIIX 1 0
U WX pe3yJbTaTax 3a OTYETHBIM (hPMHAHCOBBIN
TO/I.
UTOI'O Makc. 3)
3HaueHue 7
OayIoB

<*> JcxoaHwsie maHHblE W (GOPMYJBI JJIs OIEHKH YpPOBHS
OTKPBITOCTH U JOCTYMHOCTH HH(pOpMalMM Ha caite www.bus.gov.ru
npuBeeHbl B paszpene 3 Ilpunoxenns 1| k  Meroaumueckum
PEKOMEHIALIHSIM.

Taoauua 4.3

OuneHka YpOBHA OTKPBITOCTH M JOCTYIIHOCTH HHpOpMAaIun
HA opUUHATBLHOM caiTe

[Ipumep 3anonHeHUs: TEATP

(HAaMMEHOBAaHHUE OPTaHU3AIMH KYJIbTYPHI, B KOTOPOU
MIPOBOIMIIACH OLICHKA)

HaumeHnoBanue Maxkcumanbt | DaKTUYECKO
TpeOoBaHUA/MHGOPMAIIMOHHOTO 00BheKTa <*> | o€ 3HaUCHHE, | € 3HAUCHUE,
OaJLIbI OaJLIbI
[Ipumep 3anonHEeHUS: 1 1
[TonmHoE HalMEHOBaHUE OpraHu3aluuu 1 0
KYJbTYphl, COKpaIllleHHOC HaWMEHOBAHHE
OpraHU3alNK KyJIbTYpPBI




[TouToBBIMI  agpec, CcXxeMa  pa3MENICHUS 1 1
OpraHH3allu KyJbTyphl, CXeMa MPOE31a

AJZlpec 3NEKTPOHHOU MOYTHI 1 1
CtpykTypa OpraHu3aiuu KyJabTypPhbl 1 0
Ceenenust o0 yupenuresne, y4peaAUTEIbHBIC 1 1
JIOKYMEHTBI OpraHU3aliK KyJIbTYpPhI

O611as nadopmalus 00 yupexacHUY; 1 1
Nudopmanmsi 0 rocyaapCTBEHHOM 3a/IaHHUU 1 0
Ha TeKyIIui (YMHAHCOBBIA TOJ;

Nudopmanus 0 BBITIOJIHEHUH 1 1
rOCYJIapCTBEHHOT'O 3aJlaHusl 3a OTYETHBIN

(hMHAHCOBBIN T'OJ;

Nudopmanuss o  miaHe  (UHAHCOBO- 1 0
XO35IUCTBEHHON JIEATEJIbHOCTA HA TEKYILUHU

rox;

Nudopmanusi o0 T0OHOBOM OyXraaTepcKoi 1 1
OTYETHOCTH 3a OTYETHBIA (PMHAHCOBBIN T'OJI;

Nudopmanus o pe3yiabTarax AESTEIbHOCTH U 1 1
00 UCTOJIb30BAaHUY UMYIIIECTBA;

Nudopmanysi 0 KOHTPOJIBHBIX MEPOTPUATUSIIX 1 1
U WX pe3yjbTarax 3a OTYETHBIN (DUHAHCOBBIM

rO/I.

[lepeyenn YCIHYT, OKa3bIBAEMbIX 0,5 0,5
OpTraHU3alMEN KYJIbTYPHL.

OrpaHuyeHus 0 ACCOPTUMEHTY YCIYyT 0,5 0,5
OrpaHuyeHus o NOTPEeOUTENSAM YCIYT. 1 1
JlomomHUTENbHBIE  YCIYTH, OKa3bhbIBa€MbIE 0,5 0,5
OpraHu3aluei KyJbTypbl

VYciyru, okaspIiBaeéMble Ha TJIATHOM OCHOBE. 0,5 0,5




CTOMMOCTb OKa3bIBAEMBIX YCIIYT. 1 1
[IpenocraBieHne NPEUMMyIIECTBEHHOTO MPaBa 0,5 0,5
MOJIb30BAHUS YCIyraMU YUPEKICHUS

CoxpaHeHHe BO3MOXKHOCTH HaBHUTalldU TI0 0,5 0,5
CaliTy TMNpuU  OTKIIOUYEHUU Trpaduieckux

3JIEeMEHTOB 0(OPMIICHHS CaiiTa, KapTa caiTa

Bpemsi qocTynHOCTH MH(OpMAIMU C y4ETOM 0,5 0,5
IepephrIBOB B paboTe caiiTa

Hannume He3aBUCHUMON CHCTEMBI  ydeTa 0,5 0,5
MOCEIICHUN CauTa.

PackppiTie  uHbOpMAnMM  HE3aBUCHUMOMU 0,5 0,5
CHUCTEMBI YUETA MOCEIICHUMN CanTa

Hannune BCTPOCHHOM CUCTEMEI 0,5 0,5
KOHTEKCTHOT'O TTIOMCKa IO CalTy

becriatHOCTB, 1O0CTYMTHOCTh MH(POpMALIHT 0,5 0,5
OTcyTcTBHME  HapylIEHUW  OTOOpa)keHus, 0,5 0,5
dbopMaTHUpOBaHUS WK UHBIX I€PEKTOB

JlaTa 1 Bpems pa3MeleHus nHPopMaluu 1 1
Hoctyn x pasneny "HeszaBucumasi orieHka 2 0
Ka4eCTBa NPENOCTABJICHUS YCIYT' HOJDKEH

OBITH OOEcTieueH He Oosiee yeM 3a 2 mepexojia

Mo CcaWTy C  HCIOJb30BAaHUEM  MEHIO

HaBUTaAlNH

DJIEKTPOHHBIN ownet OpTraHu3aluu 1 1
KYJbTYPbI/3JE€KTPOHHBIN KaTanor/

OH-naitH pEerucTpanus/BO3MOXKHOCTb 1 1
OpOHUPOBAHUS OMJIETOB/?JIEKTPOHHBIX

JTIOKYMEHTOB

DNeKTpoOHHAas Ouepe/b/dIEKTPOHHAS 3aMKCh B 1 1

yUpeKIeHNE




BupryanbHble SKCKYypCcMM MO OpraHU3alNu
KYJIbTYPBI

Nudopmanmsi 0 pyKOBOJUTENEC OpPTaHU3AINH
KyJIbTypbl, MH(MOpManus 00 oQuIHaIbHbBIX
MEpPOTPUITUSAX, BHU3UTAX U O pabouux
Moe3/IKaX  PYKOBOJUTENS  OpTaHU3alHNH
KyJbTYPBI

CoctaB paOOTHUKOB, (aMuUIMH, HMEHA,
OTYECTBA, JIOJPKHOCTH PYKOBO/ISIIIETO
COCTaBa OpraHU3aIliN KYJIbTYPhI

Pexxum, rpadux paboOThl  OpraHU3alUH
KYJIbTYPbI

Tenepon cnpaBouHol cayxObl, TeneoH
PYKOBOJUTENS  OpraHU3aIlliud  KYJIbTYpbI
(mpuemHas)

Paznen nns HampaBieHUs NPEIJIOKEHUN 10
YIIYYIIEHUIO Ka4eCTBA yCIYT OpraHu3aluu

OHaliH-KOHCYJIbTAHT OpraHu3aIu
KYJbTYpHhI (CUCTEMa MTHOBEHHBIX COOOIIEHUI
u WHTEPAKTUBHOTO oO1LIeHus C

MIPEACTABUTEIIEM OpPraHU3alN KyJIbTYPbI)

Ccbutka Ha  pa3fen  OLEHKM  KadecTBa
OKa3aHUsl yCIYT OpraHu3alyu KyJIbTyphl (HIH
BUJIDKET HAa CAlTE YUPEKICHNUS )

Ccbiika (OaHHEp) Ha aBTOMATU3UPOBAHHYIO
CUCTEMY HE3aBUCUMOM OILICHKH KadecTBa
OKa3aHUsl YCIyT OpTraHu3aluil KyJIbTYphl

Nudopmanrionnsie cOOO0IIeHUS 0
MIPOBEICHUN HE3aBUCUMOM OIEHKH

[Topsimok (MeToauKa) IIPOBEICHUSA
HE3aBUCUMOM  OLIEHKHM  KadecTBa  yCIyr
OpTraHU3AIUH KYJIbTYPbI




Pe3ynbTaThl HE3aBUCHMOM OLIEHKM KayecTBa 1 0
OKa3aHHUsl YCIIyT OpraHU3alu KyJIbTYypbl

[IpenyioxxeHus 00 yaydIIEHHMH KayecTBa HX 1 1
NESITEIbHOCTH; IUJIaH MO0  YJIYyYIICHHIO

KauecTBa pabOThl OpraHU3aIu KyJIbTypPbl

UTOT'O

Makc
3Haueuue 40
Oaiia

32

<*> WudopMalimoHHbIH OOBEKT - OOBEKT, PACMOJIOKECHHBIM Ha

obHUIMaTbEHOM

caurte

YUpPCKACHUA

KYJIBTYpBHI,

HECYIIUU

MHPOPMAIIMOHHYIO Harpy3ky. Dopmynbl 1y OIEHKU IPUBEICHBI B
paznene 2 Ipunoxenus: 1 kK MeToaUYECKUM PEKOMEHIALTHSIM.

ITepeuenn

UH(POPMAITMOHHBIX

00BEKTOB

[Ipunoxennn 2 kK METOAMYECKUM PEKOMEHTALUSM.

Pesynbrarsl

IMOJTYYCHHBIX

OLOCHOK

pcaCTaBJICH B

CUCTEMaTU3UPYIOTCS U
MpEACTaBIISIIOTCS B eIMHOM (opMmare (Taduunia 4.4).

Taoauua 4.4

Pe3ynbTaThl HE3aBHCUMOM OLEHKU KAYeCTBA OKA3aHMUS YCJIYT
OPraHM3anUsIMH KYJbTYPbl, PACNO0JIOKEHHBIMH HA TEPPUTOPUH

(HanmeHoBaHue cyObekTa PD)

HanmenoB
aHue
OpraHu3aI]
15051
KYJIbTYPbI

Ouenka ypoBHS

yAOBJIETBOPEHH

OCTH KaueCTBOM
OKa3bIBa€MbIX

yCIIyT, Oasuibl
<*>

Ouenka
YPOBHS
OTKPBITOCTH U
JTOCTYITHOCTH
uHpopmanuu
OpraHu3aIuu
KYJbTYpHI Ha
caire

Www.bus.gov.r

Ouenka ypoBHS
OTKPBITOCTH U
JTOCTYITHOCTH

uHpopmanuu Ha
obUIMaIbHOM

caire
OpraHu3allni,
oamIbl <***>

HUrorosaga
OIICHKA




1 2 4 5=2+3
+ 4
[Tpumep
3al0JIHEHHU
o
TeaTp 51,70 32 88,70




<*> Omnpenensercs Ha ocHoBe Ta0muie! 4. 1.
<**> Onpenensiercs Ha ocHoBe Ta0muipl 4.2.
<KFE> Ompenensiercs Ha ocHOBe Tabnuier 4.3,

15. OOmecTBEHHBI COBET paccMaTpPUBACT MPEJCTABICHHYIO
OMepaTopoM UHQPOPMAIINIO O KAU€CTBE OKa3aHMs YCIYT OpraHU3aIusIMu
KYJbTYPBI.

[Io utoram mpoBeAeHUs aHaIu3a U OOCYKIEHUS MOJIYYEHHOM OT
orneparopa UHGOPMAIMKU O KAueCTBE OKa3aHMs YCIYr OOIIEeCTBEHHBIM
COBET YTBEPKIAET PE3YJIbTATHl HE3ABUCUMOU OLICHKHU.

Ha ocHOBaHuMM pe3yJbTaTOB NPOBEICHHS HE3aBUCUMOM OLIEHKHU
OOIIIECTBEHHBIM COBET MPEACTABISET MPEIJIOKCHUS IO YIYUIICHUIO
KauecTBa JEATEJIBHOCTA OpraHu3aluid  KyJdbTypbl (IO  KaXAou
OpraHu3aluu KyJIbTypbl OTAEIBHO).

Pe3ynbraTel mpoBEAEHNS HE3aBUCHUMOW OLIEHKHU U MPEIIOKEHUS 110
VIYUYIICHUIO  KayecTBa JESATEIbHOCTH  OpraHu3alil  KyJIbTYpHI,
YTBEPKJACHHBIE  OOIIECTBEHHBIM  COBETOM,  HANpaBisIOTCS B
YIIOJIHOMOYEHHBIU OPTaH.

16. Opranbl rocynapcTBeHHOW BiacTu cyObekToB Poccuiickoi
denepanyy, OpraHbl MECTHOTO CaMOYIIPABICHUS B MECSYHBIM CPOK
paccMaTpUBalOT  MOJYYEHHYHO  HMH(POpPMALUI0O O  pe3ysibTaTax
HE3aBUCHMOM OICHKH KauyeCTBa OKA3aHUs YCIYyr W YYHUTBIBAIOT €€ IpHU
BBIPAOOTKE MEp MO COBEPUICHCTBOBAHUIO ACSTEIBHOCTH OpraHU3aIMil
KYJbTYPBI.

17. Nadopmanuss o pe3ynbTaTax HE3aBUCUMOW OILIEHKH KayecTBa
OKa3aHWs YCIyr OpPraHu3alUsMH KyJIbTYpbl, PACHOJIO)KCHHBIMU Ha
Tepputopusix cyobekToB Poccuiickoit deneparuu, 0000mIaeTcs M
HaIpaBJsieTCsl  OpraHaMM  TOCYJApCTBEHHOW  BJAcTH  CyOBbeKTa
Poccurickon denepannu B MunkyneTypsl Poccun.

18. Pe3ynpTaThl MpOBEACHUS HE3aBUCHMOM OLICHKU PAa3MENIAFOTCS
Ha oduImanbHOM  caillTe s pa3MmenleHus uHopMauuu 0
rOCYJIapCTBEHHBIX 1 MYHUIUITAIBHBIX YUPEKICHUSIX B ceTH "MHTEepHET"
(www.bus.gov.ru) B COOTBETCTBUU ¢ TpukazoM MuHpuHa Poccuum ot
22.07.2015 N 116 "O cocraBe wuHpopManuu O pe3yibTaTax
HE3aBUCUMOM OIIEHKM KadecTBa OO0pa3oBaTEIbHOU JESITEILHOCTH
OpraHu3alui, OCYUIECTBISAIONINX O00pa30BaTEIbHYI JI€ATEIIBHOCTD,
OKa3aHWs  yCIYr  OpraHu3alusIMA  KyJbTYpBbI, COLMAIIBHOTO
OOCITy>)KMBaHUsI, MEIUIMHCKUMH OpraHu3alusMU, pa3MellaeMol Ha


consultantplus://offline/ref=E350D47FD081B204BA47719D13E91BE94F4B58DBF20D7E04D3DACA7505dBA3O

opUIIHATFHOM cauTe TUTA pa3MeIIeHus nHpopmaIu 0
roCyAapCTBEHHBIX 17| MYHHULIUTIATbHBIX YUPEXKIACHUAX B
MH(POpPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" 1 mopsiake
ee pa3MmenieHud'", a Takke Ha OQUIHMAIbHBIX callTaXx OpraHoB
UCIIOJTHUTENIPHOM BiacTh cyOBbekTOB Poccuiickoit denepannu (OpraHoB
MECTHOI'O CAMOYIIPaBJICHUS).

Hpuaoxenue N 1

K MeTon4eckuM peKOMEH UM

10 ITPOBEAECHUIO HE3ABUCUMOW OLIEHKHU
KayeCTBA OKA3aHUS YCIYT OpraHu3alusiMu
KYJBTYpHI ([I711 OPraHOB rOCYAapCTBEHHOM
BIacTu cyobekToB Poccuiickoit deaeparuu
Y OpPTaHOB MECTHOTO CaMOYITPaBJICHUS )

MMOPSIOK
N3MEPEHUW ITPU HE3ABUCHUMOM OIIEHKE KAUECTBA
OKA3AHUS YCIYT
OPTAHM3AIIUSIMU KYJIbTYPHI

1. He3zaBucumas oneHKa KayecTBa OKa3aHUs YCIyI OpraHUu3alUusIMu
KyJbTYpbl MpPEAyCMaTPUBACT OLEHKY YCIOBHM OKa3aHUs YCIYyr IIO
TaKUM OOIIMM KPUTEPHUSIM, KaK OTKPBITOCTh W  JOCTYMHOCTb
uHpopmanuu 00 OpraHu3alu KyJbTYpPbl; KOM(OPTHOCTH YCIOBUU
NPEAOCTABICHUS YCAYT M JOCTYNHOCTh MX IIOJYYEHUS; BpeMs
O’KHJIaHUS peaoCTaBICHUS YCIYTH; N00pOKENATeNIbHOCTb,
BEKJIMBOCTh, KOMIIETEHTHOCTh PAaOOTHHMKOB OpraHU3alMU KYJBTYDHI;
YAOBJIETBOPEHHOCTh KAYECTBOM OKA3aHUS YCIYT.

Pacyer 4yuncIOBBIX 3HAYEHUU NOKA3aTENEU NMPOU3BOAUTCS MO ABYM
HaIlpaBJICHUSM, COOTBETCTBYIOIIMM CIIOCOOaM OLIEHKH, yKa3aHHbIM B
METOAMYECKUX PEKOMEHIALMIX: YPOBEHb OTKPBITOCTU M JTOCTYIMHOCTH
uH(opMalui, YpPOBEHb YJIOBJIETBOPEHHOCTH Kauye€CTBOM OKa3aHUs
YCHYT.

HeszaBucumas olieHKa KadyecTBa OKA3aHUS YCIyr OpraHU3alusIMu
KYJbTYpbl U3Mepsiercss B Oamax. MunuManbHoe 3HadeHue - 0 6aos,
MakcuMasbHoe 3HaueHue - 100 6amnos.

HezaBucumas olieHKa KauecTBa OKa3aHUs yCIyT 1-0M OpraHu3aiuei
KkyaeTypsl (Nj), onpenensiercs no Gopmyiie:



N, = N + N rxe:

N - ypOBE€Hb OTKPBHITOCTH U JOCTYHMHOCTH MH(OpMAIUU Il 1-0if
OpraHu3aluu KyJIbTYpPHI,

N*" - ypOBEeHb YJIOBIETBOPEHHOCTH Kaue€CTBOM OKa3aHHS YCIYT i-
OM OPraHu3alnen KyJIbTYPHI.

YpoBeHb OTKPBITOCTH U JOCTYMHOCTH HUHOpManuu s 1-0u
OpraHu3aluyu KyJIbTypbl onpenensercs no Gpopmye:

OTKp __ OTKp_CalT orkp I'MY .
N =N; +N; , THE:

N - - ypOBEHb OTKPBITOCTH M JOCTYITHOCTH HH(OpMAId Ha
ouUIMaTBEHOM CalTe 1-0M OpraHu3aluu KyJIbTYpbI;

N - ypoBEHB OTKPBITOCTH M JOCTYIMHOCTH WH(MOpMAIUu i-0i
opraHusainuu KyJibTypbl Ha OQuUUIHAIBHOM calTe M pa3MEellCHUs
uH(OpMallUM O TOCYAAPCTBEHHBIX W MYHUUUNAIBHBIX YUPEXKICHUIX
Www.bus.gov.ru.

2. VYpoBEHb OTKPBITOCTH U JOCTYIHOCTH HH(pOpMAIMU Ha
ouIMaIbHOM caiiTe 1-OM OpraHU3alluu KYJIbTYPhl OTPAXKAET MOJHOTY U
KauecTBO MH(popManuu 00 OpraHM3aluy KyJIbTYpbl, pa3MellaeMol Ha
ouIMaTEHOM CaliTe OpraHU3aluu KyJIbTYphl B ceTH "MHTepHeT".

2.1. YpoBeHb OTKpPBITOCTU M JOCTYIHOCTH HWH(POpPMALUK Ha
opULIMAIBHOM  CcalWTe 1-0d OpraHu3aluv  KyJbTypbl (Ni"““”am)

omnpeaessaeTcs no gopmyie:
N = Z «Px X2y, TIE:!

Pik - cTemneHb MOUCKOBON TOCTYMHOCTH K-0ro MH(pOPMAIMOHHOTO
00bEKTa, pa3MEIICEHHOTO Ha O(UIMAILHOM calTe 1-OM OpraHu3aluu
KYJbTYPBI;

Zix - YpOBEHb 3HAYUMOCTU K-0ro HMH(POPMAIIMOHHOTO OOBEKTA,
pPa3MEIIEHHOr0 Ha OQUIMATBLHOM CailTe 1-OM OpraHu3alUud KYyJIbTYpPbl
(cm. IIpunioxenue 2 HaCTOSIIMX METOIUUYECKUX PEKOMEHIANN).

2.2. CreneHb NMOMCKOBOM JOCTYMHOCTH k-0r0 MH(OpPMALMOHHOTO
00bEKTa, pa3MEIICEHHOTO Ha O(UIMAILHOM calTe 1-OM OpraHu3aluu
KYJbTYpBI, OpeesaeTcs no Gpopmye:



0, wuHpOpPMAIMOHHBI OOBEKT HE HaWICH
P, =<0,5, oObexT HalifieH Ha caliTe CpeICTBAMU IIOUCKOBOI CUCTEMBI

1, nadopmanOHHBIA OOBEKT HAWICH HA CaliTe

2.3. Anroput™M noucka UHGOPMaIIMOHHBIX OOBEKTOB:

[Touck wuHPOPMAIMOHHBIX OOBEKTOB Ha OQUIHUAIBHOM CaiTe
OpraHu3aliii  KyJbTypbl ~ OCYHIIECTBIISICSI C  HCHOJIb30BAHUEM
BHYTPEHHEW HABUTAalMOHHOW CHUCTEMBI CaWTa B BHUJIE MEHIO, KapThbl
caiTa, CChIJIOK 1 OaHHEPOB.

OcymiecTBisieTcss  OlLIGHKAa CTENEHU TOMCKOBOM  JTOCTYMHOCTH
IpOCTOro MHGPOPMAIMOHHOTO OOBEKTA C YUETOM CIIEIYIOIIEro MpaBuia
(cxembl): MyTeEM MOCIEOBATEILHOTO MMOMCKA YCTAHABIUBAECTCS OJHO U3
CJICAYIOUIMX 3HAYEHUN OLICHKHU /11 UHGHOPMALIMOHHOTO 00BEKTa!

"1" - uHbOpMalIMOHHBIN OOBEKT HalijieH Ha O(UIMaTIbHOM CaiTe
MyTEM IOCIEA0BATEIBHOTO MEpexoda MO TUIEPCChUIKAM, HayWHAs C
IJIABHOM CTPAHMIIBI caiiTa, IPU 3TOM YKCIIO IEPEX00B HE MPEBBINIACT 2;

"0,5" - undopmarmoHHbI OOBEKT HaMACH Ha OPUIIUMATIBHOM CalTe
IpU TOMOIIMA IIOMCKOBOM CHUCTEMBI B cetu 'HMHTepHer", dYucio
nepexoaoB ot 3 g0 10;

"0" - uHbOpMalMOHHBI OOBEKT HE HaWJeH (YUCIO TEPEeXO00B
npesbimaet 10).

3. YpoBeHb OTKPHITOCTU U TOCTYIMHOCTH HH(POpMAIIMU OpraHUu3alluN
KyJbTypbl Ha OduuuaibHOM caiTe sl pa3MelleHus: nHQopMaluu o
rOCYJIapCTBEHHBIX M MYHUIMNAIBHBIX YUYPEXKACHUAX WWW.bus.gov.ru
OTpakaeT TIOJHOTY U KadecTBO wuHMopMaruu o0 opraHuzaluu
KYJbTYpPBI, pa3MeIIacMoi Ha caiite www.bus.gov.ru:

- o0mas uagopmanus 00 yupexIeHUH;

- uHpopMalus O TOCYJApCTBEHHOM 3aJlaHUM Ha TEKYIIUM
(bUHAHCOBBIN TOJ;

- uH@opMalus O BBINOJHEHUU TOCYJApPCTBEHHOIO 3aJaHus 3a
OTUYETHBIN (DUHAHCOBBIN TOI;

- nH(opmanus o 1iaHe (UHAHCOBO-XO3SIMCTBEHHON AESTEIbHOCTH
Ha TEKYLIUU TOX;

- uH(pOopMaIKs 0 TOJI0BOM OYXTaJITepCKOM OTYETHOCTU 332 OTUETHBIN
(UHAHCOBBIN TOJ;

- uHpopmanus 0 pe3ysibTaTax JESITEIbHOCTA U 00 MCIOIb30BAaHUU
UMYIIECTRA,;

- uH(popMaIMsa 0 KOHTPOJIBHBIX MEPOINPUSITUAX U UX pE3yJibTaTax 3a
OTYETHBIN (PUHAHCOBBIN TOJI.



3.1. VYpoBeHb OTKpPBITOCTH U JOCTYNHOCTH HWH(pOpMaAIUU
opraHuzanuu KyJabTypbl Ha OdQuUIHAIBHOM caiTe i pa3MelleHUs
uHpopMaIu O TOCYJAPCTBEHHBIX M MYHULMMNAIBHBIX YUPEKICHUSIX
www.bus.gov.ru (N"™) onpegensiercs o Gpopmyne:

NiOTKILFMy = Z s Pis X Zis ’ FI[C

Pis - cTerneHb MOUCKOBOM AOCTYIHOCTH S-OI0 MH(POPMAIIMOHHOTO
00BEKTa 1-0i OpraHu3aluy KyJbTYPhl, pa3MEIIEHHOT0 Ha 0QUIIUATIEHOM
caiite www.bus.gov.ru;

Zis - YPOBEHb 3HAYUMOCTH S-0TO MH(OPMAIMOHHOTO OOBEKTa 1-0i
OpraHu3aluu KyJbTypbl, Pa3MEIICHHOT0 Ha OQUIMAILHOM CalTe
www.bus.gov.ru (cm. IlpunokeHne 2 HACTOSIIMX METOJIHYCCKHUX
PEKOMEHTALIN).

3.2. CreneHb MOUCKOBOW JOCTYMHOCTH S-Or0 HMH(POPMAIMOHHOTO
00BEKTa 1-0¥ OpraHu3aIiy KyJIbTYPhI, pa3MEIIEHHOT0 Ha OUIIHATIEHOM
caiite www.bus.gov.ru, onpezaensercs mo ¢popmye:

{0, nH(pOpMalMOHHBIN O0OBEKT HE HalIeH Ha caliTe www.bus.gov.ru
is —

1, wHbOpPMAIMOHHBIN OOBEKT HAWICH HA caliTe Www.bus.gov.ru

COop, aHanM3 W OTpakeHue WH(GOpPMAIUU, MPEICTABICHHOW Ha
cailTe www.bus.gov.ru M y4YacTBYIOIIIEH B pacueTax, IeJIecoo0pa3Ho
OCYIIECTBIAThH C  TOMOIIBIO  ABTOMAaTU3UPOBAHHONW  CHCTEMBI,
CYIIIECTBEHHO CHUXKAIOIIECH TPYAOEMKOCTh OIICHKH.

4. YpoBeHb YIOBJICTBOPEHHOCTH KaueCTBOM OKa3aHHUsS YCIyT i-OM
opraHuzaruei KyJabTypbl (OpMUPYETCS Ha OCHOBE OLICHOK TOJTydaTeeu
yCIIyT U U3MepseTcs B Oasuiax.

YpoBeHb YIOBJIETBOPCHHOCTH KayeCTBOM OKa3aHHMS YCIyT 1-O
opranmzauueil KynpTypst (N), onpenesnsiercst mo Gopmyie:

1
N7 :EXZ 02 iMip » TTIE:

P - KOJINYECTBO noJyJaTeseu YCIyT, OLICHUBILIHUX
yAOBJIETBOPEHHOCTh KAaYECTBOM OKa3aHWsl YCIyr 1-0M opraHuzaiuein
KYJIBTYDBI;

J - KOIMYECTBO KpUTEPUEB I OLEHKU YJIOBIETBOPEHHOCTHU



Ka4eCTBOM OKa3aHUs YCIYT 1-OM OpraHu3aIlueil KyJabTyphl;

Mijp - OLICHKA YJOBJIETBOPEHHOCTU KA4E€CTBOM OKAa3aHHs yCIyr 1-OW
OopraHu3aivedl KyJbTypbl, CGOPMUPOBAHHASL P-BIM MOJIy4aTeJIeM YCIyT
10 j-OMY KPUTEPHIO;

IlepeyeHbp KpUTEpUEB I OLEHKHU YAOBJIETBOPEHHOCTH KA4E€CTBOM
OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl, a TaKXe JAUaAMa30HbI
3HAUEHUW  (MOKa3aTenu,  XapaKTEepPU3YIOUMEe  COOTBETCTBYIOIIWE
KPUTEPHUH) ONMPEAEISAIOTCA B COOTBETCTBUM ¢ llepeuHem moka3zarene,
XapaKkTepU3YIOIIKNX OOIIUE KPUTEPUH OLICHKU Ka4ecTBa OKa3aHUs yCIYyT
opraHuzaiusMu KyabTypbl (mpuka3z ot 25.02.2015 N 288 "O06
YTBEPKJACHUU TIOKa3aTese, XapaKTepu3yIOIIMX OOIIMe KPUTEPUHU
OIICHKM KaueCTBa OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl'").

Hpunoxenne N 2

K MeToauueckuM peKOMEHIALUsAM

I10 MPOBEICHUIO HE3aBUCUMOU OLICHKU
KayeCcTBA OKA3aHUs yCIyr OpraHu3alusiMu
KYJBTYPHI (JIJ11 OPraHOB rOCyAapCTBEHHOM
BIacTu cyobekToB Poccuiickoit deaeparuu
Y OpraHOB MECTHOT'O CaMOYITPABJICHUS )

SHAYUMOCTD
NHOOPMAINIMOHHBIX OFBEKTOB 1JIs1 OHEHKHW YPOBHSA
OTKPBITOCTH
N JOCTYITHOCTU HH®OPMAIINU OPTAHU3AIIUU
KYJIbTYPHBI

NudopManuoHHBIE OO0BEKT - OOBEKT, PpACHOJIOKEHHBIM Ha
opuIHATHFHOM caire YUPEXKIACHUS KYJbTYPBHI, HECYIIUM

MH(}OPMaALIMOHHYIO Harpy3Ky, HapUMep: MOYTOBBIN ajpec, CBEACHUs 00
y4peauTelie, IEPEUYEHb YCIyT.
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[IyHKT HaumenoBanue HaumenoBanue 3Hay
npuKa noKa3aTeis nH()OPMALIMOHHOTO UMOC
3aN o0beKTa (TpeOoBaHMS) Th,
2515 oan
1.1 [TonHOE M COKpallleHHOE ITonnoe HauMeHoBaHue| 1
HAaWMEHOBAHUE OpraHu3al  KYyJbTYypBbl,
OpraHu3aluu KYJbTYPHI, COKpAIllEHHOE
MECTO HAXO0XJICHHUS, HAaUMEHOBAaHUE
MOYTOBBIN ajJpec, cxema OpraHHu3aliu KyJIbTYpPhI
npoesza, aapec -
SICKTPOHHO HOUTEL, [TouToBhIii aapec, cxema| 1
CTPYKTYpa OpraHH3aIMH pa3MEIIEHNsT OpraHu3aluu
KYJIBTYDbI, CBEICHHA 06 KyJIbTYpBbI, CXeMa poeszaa
yIpeAUTEIIC Anpec 3neKTpoHHOM mouThl | 1
(yupeaurensx),
yUpeUTeIbHbIE Crpyktypa  opranuzamuu| 1
JIOKYMEHTBHI KYJbTYyPBbI
CBenenust o0 yupenurene,| 1
yUpEIUTETbHbIE
JOKYMEHTBI ~ OpraHU3alluu
KYJIbTYPbI
1.2 Nudopmanus 0 O6mas wuHdopmauus o0| 1
BBITIOJTHEHUH YUPEKICHUY;
roCyJJapCTBEHHOT0/
MYHUIIUTATBEHOTO Muopmans o 1
SATAHES, oTUCT o rOCY/apCTBEHHOM  3aJaHHHU
pe3yIIbTATAX Ha .TeKyH_II/II/I (bUHAHCOBBIN
JOEATCIIPHOCTH TOX;
OpTraHU3alU KYJIbTYPHI Nudopmarmst ol 1
BBITIOJTHEHUH
rOCYJJapCTBEHHOI'O 3aJIaHMUs
3a OTYETHBIA (PUHAHCOBBIMA
rox;
Nudopmarus o  mmane| 1

(HUHAHCOBO-X034MCTBEHHOM
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JESATEIIbHOCTU Ha TEKYILIUU
rOx;

10 |Mudopmanms o romopoit| 1
OyXTaJaTEepCKOW OTYETHOCTHU
3a OTYETHBIM (PMHAHCOBBIM
roJ;
11 |Nudopmanus ol 1
pe3yabTaTax JAesITeIbHOCTH
u 00  HCHOJIb30BAHUH
UMYIIECTBA;
12 |Uudopmanus o] 1
KOHTPOJIBHBIX
MEPOTIPHIITHIX U 170:¢
pe3yabTaTax 3a OTYETHBIU
(hMHAHCOBBIN IO/,
2.2 [Tepeuenn yciyr, |13 |Ilepedens yeayr,| 1
IIPEIOCTABIISIEMBIX OKa3bIBACMBIX
OopraHu3auuein OpTraHU3alMeNl KyJIbTYPBL.
g{,;;:{ylf;;ﬁnﬁ o/ 14 |Orpanuyenns mo| 0,5
ACCOPTHMEHTY  YCIYT, aACCOPTUMEHTY YCIYyT
OTpaHNYICHUA 0|15 |OrpanudeHus mo| 0,5
MOTPEOUTEISAIM ~ YCIIYT. MOTPEOUTENSIM YCITYT.
JlOTIOJIHATEIIBHBIE
yCIyTH, 16 |JomonmHutensHble ycayru,| 1
PEI0CTaBIsICMbIE 0Ka3HBaeMHeV
opranuzanueit opraHu3arueit KyiabTypbl
KyJIbTypBL. YeIyru,| 17 |\Venyru, okasemsaemsie Ha| 0,5
IpeJIOCTaBIsIEMbIE  Ha IIATHON OCHORE.
TUTATHOU OCHOBE.
CTOUMOCTB yeayr. |18 |Croumocts  okaseiBaembix| 0,5
IIpenocrasnenue YCIIYT.
MpCHMYTHECTBCHHOTO 19 |IIpenocraBieHue 1
npaBa TI0JIb30BaHHUS

yCIIyraMH YUpeKICHUs

MPEUMYIIECTBEHHOTO MPaBa
NIOJIb30BaHUS yCIayraMu
YUPEKIACHUS
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2.3

CoxpaHeHue
BO3MO>KHOCTH
HABUTAlMM 1O  CaAUTy
npu OTKJIFOUEHUU
rpaguYeCcKuX dJIEMEHTOB
ohopmIICHUS camra,
KapTel caurta. Bpewms
JOCTYITHOCTH

uHOpMaALlUU C YYETOM
nepepriBOB B paboTe
caira.

Hamuune He3aBucuUMOU

CHCTEMBI yuera
MOCEIICHUN caira.
PackpreiTue

uH(popmaiuu
HE3aBUCUMOM  CHUCTEMBI
yueTa MMOCEUICHU N
cauTa. Hannuue
BCTPOCHHOM  CHUCTEMBI
KOHTEKCTHOI'O  ITOHMCKa
o cauTy.
becnimaTtHOCTS,
JIIOCTYITHOCTh

uH(popMallUd Ha Ccairte.
OtcyTcTBHE HAPYLICHUM

OTOOpaKEeHMUS,
dbopmMaTUpoOBaHUS  WIH
WHBIX nedexkTon
uH(popMallUU Ha Cairte.
Hara " BpeMs
pa3MelIeHUs
uH(pOpMaIUU.

Hoctym kK  pasueny
"HezaBucumass  onenka
KauecTBa

MPEOCTABICHUST YCIyT"
JI0JKEH OBITh 00ecreYeH

20

CoxpaHeHuE BO3MOXXHOCTH
HaBUTALlMM 110 CAUTy IIpHU
OTKJIIOYEHUU TpadUuyECKUX
AJIEMEHTOB O OpMIICHUS
caWTa, KapTa caurta

0,5

21

Bpewms TOCTYITHOCTHU
uHpopmMaruu C  y4eToM
epephrIBOB B paboTe caiita

0,5

22

Hannaue HE3aBUCUMOHN
CUCTEMBI y4eTa MOCEIICHUI
caura.

0,5

23

PackpeiTie  mHpOpMaIuu
HE3aBUCUMOM CHUCTEMBI
y4eTa MOCEIIEHUN canTa

0,5

24

Hannuue BCTPOCHHOM
CUCTEMBI KOHTEKCTHOTO
IIOMCKA 10 CauTy

0,5

25

becnnatHOCTS,
JTOCTYITHOCTh UH(pOPMALIUH

0,5

26

OTtcyTcTBHE
OTOOpaXKeHus,
dbopmaTupoBaHus
UHBIX 1€(EeKTOB

HapyLICHUU

NN

0,5

27

Jlata u BpeMs pa3MelICHUs
uHdopmanuu

0,5

28

Hoctyn K paszzeiny
"HezaBucumas OIICHKA
KauecTBa MPeaOCTaBICHUS
ycayr" — JIOKEH ~— OBITh
obOecrieyeH He Oojiee Yem 3a
2 mepexola MO CauTy ¢
UCIIOJIb30BAHUEM MEHIO
HaBUTALIUU
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HEe Oonee uyeM 3a 2
nepexoja IO CauTy ¢
UCIIOJIb30BAHUEM MEHIO
HaBUTAIUU

2.7 Hanuuue »aexkTpoHHBIX (29 |DHIEKTPOHHBIM ouner
OWJIETOB/HAIUYKE OpraHu3aluu
AJIIEKTPOHHOTO KYJIbTYPbI/3JE€KTPOHHBIH
OpOHHUpOBaAHUS KaTamnor/

OWJIETOB/HAIUYKE
N 30 |On-maitn
AIEKTPOHHOM /
ETHCTPAIHS/BO3MOKHOCTh
ouepeu/HamTnIne P pall
OpoHMpOBaHUS
AIEKTPOHHBIX 5 )
WJIETOB/AJIEKTPOHHBIX
KaTaJIOTOB/HATMINE CTOB/SJICKTPO
JTIOKyMEHTOB
AIEKTPOHHBIX
AOKYMCHTOB, 31 |DnekTpoHHas
AOCTYITHBIX AL odepeab/JIeKTPOHHAs
II0JIy9CHuA 3aIIUCh B YUPEKICHUE
32 |BuptyanpHble 3IKCKYypCHH
M0 OPTaHU3AINH KYJIbTYPHI

4.2 damuiuu, uMeHa,|33 |Muadbopmanus 0
OTYECTBa, JOJDKHOCTHU PYKOBOJUTEE
PYKOBOJIAIIETO COCTaBa OpraHu3aluu  KYJbTYPHI,
OpraHu3aIu KyJIbTYpHI, uHbOpMaIHs 00
ee CTPYKTYPHBIX oduIMaIbLHBIX
noJipa3/ieJIeHU U MEPONPUSITHAX, BU3HTAX HU
bunuanoB  (mpu  uX 0 paboumx  Toe3aKax
HAJTYHH ), peXKUM, PYKOBOIUTENS
rpaduk paboThI; OpraHHU3alyH KyJIbTYpPhbI
KOHTaKTHBIE Tee(OHBI,

|34 |Cocras a0OTHHKOB
azapeca JJICKTPOHHOU P ’
dbammu, UMeHa, OTUYECTBA,
MOYTHI,  pa3fen s
OJDKHOCTH PYKOBOJISIIET
HaIpaBJICHUS a OCTH PYKOBOJAIICTO
v cocTaBa raHu3aIuu
PeIOKEHUN 1o Opranu3all
KYJIbTYPbI
YIYUIICHUIO  KadecTBa
yCayT opranusaluu 35 |PexuMm, Trpaduk pabdOThI

OpraHu3allu KyJbTYpbI
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35 |Tenedon CIIPaBOYHOU
CITy OB, TenedoH
PYKOBOJIHUTEIIS
OpraHU3alAH KYJIbTYPBI
(mpuemHast)
36 |Pasmen mis HampaBleHHS
MIPEIJIOKECHU N o
YIIYUIICHUTO Ka4yeCcTBa
YCIIYT OpTaHu3aIuu
37 |OHNalH-KOHCYJIbTAHT
OpraHU3alAH KYJIBTYPBI
(cucrema MTHOBEHHBIX
COOOIIECHHI 1
WHTEPAKTUBHOTO OOIICHUS
C npeAcCTaBUTEIIeM
OpTraHW3aIuH KYJbTYPHI)
52 [Topsmox ornenku |38 |Cchulka Ha pasjesl OIECHKH
KadecTBa padoThI KadecTBa OKa3aHUsA YCIyT
opraHu3aIuu Ha OpraHu3aIuu KYJIbTYPbI
OCHOBaHHUU (W BUJDKET Ha caiTe
OTIpPEICTICHHBIX YIPEIKICHUS )
KpUTEPHUEB
3 PeKTUBHOCTH PabOTHI 39 |Ccouxa  (Oammep) Ha
OpraHM3aIHi, aBTOMATHU3HPOBAHHYIO )
VTBEPKICHHEII CUCTEMY HE3aBHCUMOU
VIIOTHOMOUCHHEIM OLEHKH KaueCTBa OKa3aHUs
benepaibHBIM  OpPraHOM yemyr OpraHmsatii
WCIIOJTHUTEIbHOU KYIRTYpHI
BJIaCTH, pe3yabpTaThl| 40 | MubopmaninoHHbIE
HE3aBHCHUMON OLCHKH COOOIIIEHUSI O TMPOBEACHUU
KauecTBa OKa3aHUs HE3aBHCUMOM OLIEHKH
YCIAYyr  OpraHu3alusIMu
KYIBTYDBI, @  TaKiKe 41 |Ilopsanok (MeToauKa)

IPOBEICHUSA HE3aBUCUMOU
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IpeI0KEHUS 00
YIY4IICHUH KauyeCTBa UX
NESITeNLHOCTH; IUIaH IIO
VIYYIIEHHI0  KadecTBa
paboThI OpraHU3aIUH

OLICHKM Ka4yecTBa yCIYT
OpraHHU3alH KyJIbTypPhI

Pesynbrathl HE3aBUCHUMOU
OLICHKM KayeCTBA OKa3aHWSs

yCIyT OpraHU3aINu
KYJIbTYPBI
43 |IlpennoxxeHus 00

yIY4IICHUH KadecTBa MX
NESATEeIbHOCTH; IUIaH TIO
YIIYUIICHUTO KauecTBa
paboThI OpraHu3aIu
KyJIbTYPBI




